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AAHD Mission

To promote health and wellness

for people with disabilities

Å Reduce Health Disparities

Å Advocate for Community Inclusion

Å Promote Full Accessibility

Å Integrate Disability into Public Health Agenda
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Health Disparities

ÅAccording to HHS, 12.5% of the population has a 

disability which ñseriously limitsò them

ÅPeople with a disability are:

ÅOver twice as likely to not see a doctor due to 

cost

ÅOver 30% more likely to be obese

Å60% more likely to smoke

ÅOver 2.5 times more likely to develop diabetes
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Health Disparities

ÅWomen with a disability are:

ÅLess likely to have a current mammogram

ÅLess likely to have a current pap test

ÅPeople with a disability are:

ÅOver 3.5 times more likely to have 

cardiovascular disease (18-44 y.o.)

ÅJust under 3 times more likely to have 

cardiovascular disease (45-64 y.o.)



5

Health Disparities

Social Determinants

People with disabilities:

ÅHave double the unemployment rate among those 

within the workforce

ÅAbout 35% more likely to have less than a high 

school education

ÅLess likely to report sufficient social & emotional 

support
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Health Disparities

Disability & Aging

Krahn, et.al. (2015). Persons with Disabilities as an Unrecognized Health Disparity Population. American Journal of Public Health.
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Affordable Care Act

National Disability Navigator Resource Collaborative 
A project of the American Association on Health and Disability

Disability Law Timeline
Å The Rehabilitation Act §504 ς1973

Å Individuals with Disabilities Education Act (IDEA) ς1975

Å Voting Accessibility for the Elderly and Handicapped Act ς
1984

Å Air Carrier Access Act ς1986

Å Fair Housing Act (FHA) is amended ς1988

Å Americans with Disabilities Act (ADA) ς1990  
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Affordable Care Act

National Disability Navigator Resource Collaborative 
A project of the American Association on Health and Disability

Section 1557
άώ!ϐƴ ƛƴŘƛǾƛŘǳŀƭ ǎƘŀƭƭ ƴƻǘΣ ƻƴ ǘƘŜ ƎǊƻǳƴŘ 
ǇǊƻƘƛōƛǘŜŘ ǳƴŘŜǊ Χ ǎŜŎǘƛƻƴ тфп ƻŦ ǘƛǘƭŜ нфΣ ōŜ 
excluded from participation in, be denied the 
benefits of, or be subjected to discrimination 
under, any health program or activity, any part of 
which is receiving Federal financial assistance, 
including credits, subsidies, or contracts of 
insurance, or under any program or activity that is 
administered by an Executive Agency or any entity 
ŜǎǘŀōƭƛǎƘŜŘ ǳƴŘŜǊ ǘƘƛǎ ǘƛǘƭŜΦέ
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Affordable Care Act

National Disability Navigator Resource Collaborative 
A project of the American Association on Health and Disability

What It Means for People with Disabilities

Å No Denial of Coverage for Pre-Existing 
Conditions

Å No Cancellation of Coverage due to Serious 
Medical Conditions

Å No Setting Premiums Based on Disability or 
Chronic Conditions
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Affordable Care Act

National Disability Navigator Resource Collaborative 
A project of the American Association on Health and Disability

What It Means for People with Disabilities

Å No Lifetime Monetary Caps

Å 10 Essential Health Benefits required in 
every Qualified Health Plan (QHP)

Å Medicaid Reforms:

Å Expanded Money Follows the Person (MFP)

Å Created Balancing Incentive Program (BIP)

Å Created Alternative Benefit Plan (ABP)



National Disability Navigator Resource Collaborative 
A project of the American Association on Health and Disability
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What is the NDNRC?

The National Disability Navigator Resource Collaborative (NDNRC) 
is an initiative of national cross-disability organizations in order to 
provide disability information and support to navigators and other 
enrollment specialists as they assist consumers with enrollment 
through the Affordable Care Act insurance marketplaces.

Who is the NDNRC?



National Disability Navigator Resource Collaborative  
A project of the American Association on Health and Disability
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NDNRC Partners



National Disability Navigator Resource Collaborative 
A project of the American Association on Health and Disability
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The mission of the National Disability Navigator Resource 
Collaborative (NDNRC) is to provide cross-disability 
information and support to Navigators and other 
enrollment specialists thereby ensuring people with 
disabilities receive accurate information when selecting 
and enrolling in insurance through the Affordable Care 
Act Marketplaces.

Mission Statement



National Disability Navigator Resource Collaborative  
A project of the American Association on Health and Disability
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NDNRC Home Page
www.nationaldisabilitynavigator.org

http://www.nationaldisabilitynavigator.org/


National Disability Navigator Resource Collaborative  
A project of the American Association on Health and Disability
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NDNRC Home Page



National Disability Navigator Resource Collaborative  
A project of the American Association on Health and Disability
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State Pages



Resources & Links

National Disability Navigator Resource Collaborative  
A project of the American Association on Health and Disability
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ÅEnrollment Resources ςDisability Specific
ÅEnrollment Resources ςMental Health and Behavioral Health
ÅEnrollment Resources ςPopulations with Special Health Care 

Needs
ÅEnrollment Resources ςACA Marketplace and Medicare
ÅEnrollment Resources ςACA Marketplace and Medicaid
ÅEnrollment Resources ςOverview
ÅEnrollment Statistics
ÅAffordable Care Act (ACA) Resources ςGovernment
ÅAffordable Care Act (ACA) Enrollment Resources

CATEGORIES



National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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Disability Guide



National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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Disability Guide
Table of Contents

ÅIntroduction
ÅWhat Are the Purposes of the Supplemental Disability Guide?
ÅKey Questions for Navigators
ÅWho Are People with Disabilities?
ÅWhat Problems and Barriers Have People with Disabilities Historically 

Encountered Obtaining Healthcare Insurance?
ÅHow Do Disability Rights Laws Affect the Operation of the Marketplace?
ÅWhat Do Navigators Need to Know about Disability?
ÅHow Is Medicaid Eligibility Being Determined for People with Disabilities?
ÅScenarios
ÅWhat Types of Accommodations Should Navigators Know about?
ÅNDNRC Fact Sheets
ÅResources
ÅGlossary



National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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Disability Guide
What Do Navigators Need to Know about Disability?

ÅHow Is Disability Defined?
ÅWhat Disability Questions Appear on the Streamlined Application for Health 

Insurance or Medicaid Submitted through the Marketplace?
ÅWhy Is Understanding Disability Important?
ÅWhat Is Disability Literacy?
ÅWhat Is Disability Etiquette?
ÅWhat Is Physical Accessibility?
ÅHow Could Navigators Ensure Effective Communication with People with 

Disabilities?
ÅHow Can Navigators Assist People with Disabilities Evaluate the Adequacy of 

Provider Networks within Specific Plans?
ÅHow Can Navigators Assist People with Disabilities Evaluate the Adequacy of 

Essential Health Benefits (EHBs)?



16 FACT SHEETS

National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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1. /ƻƳǇŀǊƛƴƎ IŜŀƭǘƘ tƭŀƴǎΩ .ŜƴŜŦƛǘǎ ŀƴŘ /ƻǾŜǊŀƎŜ {ǳƳƳŀǊƛŜǎ
2. Getting and Using Health Plan Evidence of Coverage
3. Using Health Plan Customer Service
4. Rehabilitation and Habilitation Services and Devices
5. Prescription Medication Benefits
6. Supporting Collaborations Between Navigators, Connectors and 

Assisters, and Local Disability and Affinity Organizations
7. Mental Health and Substance Abuse Parity
8. Medically Frail Status as an Exemption to Receiving Medicaid 

Alternative Benefit Plan with Essential Health Benefits
9. Streamlined Marketplace Application Process



16 FACT SHEETS

National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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10. Medical Supplies Benefits
11. Civil Rights of People with Disabilities under the Americans with 

Disabilities Act and Section 504 and Section 508 of the 
Rehabilitation Act 

12. Process for Medicaid Eligibility
13. Referral and Resource Lists
14. Information for People on Medicaid Home and Community-

Based Services Waiver Waiting Lists
15. Medicaid Buy-In
16. Information for Veterans Regarding Department of Veterans 

Affairs Healthcare*



Year One Observations

National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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1. Deaf and Hard of Hearing
2. Children with Special Health Care Needs
3. Behavioral Health (Mental Health and Substance Use Disorder)
4. Prescription Drug Formularies
5. Rehabilitation and Habilitation Therapies
6. Durable Medical Equipment and Assistive Technologies
7. Coverage for Individuals Newly Receiving SSDI
8. Enrollment Accessibility

NEEDS BY DISABILITY CATEGORY



Year Two New Fact Sheets

National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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16. Moving from Coverage-to-Care for People with Disabilities
17. Disability Etiquette

POPULATION SPECIFIC
What to Know When Assisting a Consumer with: 
ÅAutism Spectrum Disorder
ÅChild with Special Health Care Needs
ÅIntellectual Disability
ÅMental Illness
ÅMultiple Sclerosis
ÅInformation for Veterans Regarding Department of Veterans 

Affairs Healthcare*



Community Outreach Collaboratives

National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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