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Å Wed, January  21, 2015 3-4 PM EST
άDŜǘǘƛƴƎ ŀ IŀƴŘƭŜ ƻƴ ¢ŜŎƘƴƻƭƻƎȅ ŦƻǊ wŜǎǘƻǊŀǘƛƻƴ ƻŦ IŀƴŘ ŀƴŘ !ǊƳ CǳƴŎǘƛƻƴέ
Dr. Kimberly Anderson-Erisman, PhD, and Jennifer French, Executive Director, 
Neurotech Network

Å Wed, February 4, 2015 3-4 PM EST
ά9ƴǎǳǊƛƴƎ /ƻƴǎǳƳŜǊ {ŀŦŜǘȅΣ !ŎŎŜǎǎ ŀƴŘ /ƘƻƛŎŜ ƻŦ .ƛƻƭƻƎƛŎ aŜŘƛŎƛƴŜǎέ
Kristi Lengyel, Rational 360

Å Mon, February 9, 2015 3-4 PM EST

ά9ƳōǊŀŎƛƴƎ {ŜȄǳŀƭƛǘȅ ŀŦǘŜǊ {/LΥ ¢ƛǇǎ ŦǊƻƳ ŀ {ŜȄ ¢ƘŜǊŀǇƛǎǘέ
Dr. Stanley Ducharme, Ph.D. Clinical Psychologist, Boston Medical Center

https://www.spinalcord.org/webinar-archive/
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United Spinal Association
Upcoming Webinars



The mission of AAHD is to advance 
health promotion and wellness 
initiatives for children and adults 
with disabilities. 
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American Association on Health and 
Disability (AAHD)

National Disability Navigator Resource Collaborative 
A project of the American Association on Health and Disability
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What is the NDNRC?

The National Disability Navigator Resource Collaborative (NDNRC) 
is an initiative of national cross-disability organizations in order to 
provide disability information and support to navigators and other 
enrollment specialists as they assist consumers with enrollment 
through the Affordable Care Act insurance marketplaces.

Who is the NDNRC?
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NDNRC Partners
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The mission of the National Disability Navigator Resource 
Collaborative (NDNRC) is to provide cross-disability 
information and support to Navigators and other 
enrollment specialists thereby ensuring people with 
disabilities receive accurate information when selecting 
and enrolling in insurance through the Affordable Care 
Act Marketplaces.

Mission Statement
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NDNRC Home Page
www.nationaldisabilitynavigator.org

http://www.nationaldisabilitynavigator.org/
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NDNRC Home Page
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State Pages



Resources & Links
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ÅEnrollment Resources ςDisability Specific
ÅEnrollment Resources ςMental Health and Behavioral Health
ÅEnrollment Resources ςPopulations with Special Health Care 

Needs
ÅEnrollment Resources ςACA Marketplace and Medicare
ÅEnrollment Resources ςACA Marketplace and Medicaid
ÅEnrollment Resources ςOverview
ÅEnrollment Statistics
ÅAffordable Care Act (ACA) Resources ςGovernment
ÅAffordable Care Act (ACA) Enrollment Resources

CATEGORIES
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Disability Guide
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Disability Guide
Table of Contents

ÅIntroduction
ÅWhat Are the Purposes of the Supplemental Disability Guide?
ÅKey Questions for Navigators
ÅWho Are People with Disabilities?
ÅWhat Problems and Barriers Have People with Disabilities Historically 

Encountered Obtaining Healthcare Insurance?
ÅHow Do Disability Rights Laws Affect the Operation of the Marketplace?
ÅWhat Do Navigators Need to Know about Disability?
ÅHow Is Medicaid Eligibility Being Determined for People with Disabilities?
ÅScenarios
ÅWhat Types of Accommodations Should Navigators Know about?
ÅNDNRC Fact Sheets
ÅResources
ÅGlossary



National Disability Navigator Resource Collaborative
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Disability Guide
What Do Navigators Need to Know about Disability?

ÅHow Is Disability Defined?
ÅWhat Disability Questions Appear on the Streamlined Application for Health 

Insurance or Medicaid Submitted through the Marketplace?
ÅWhy Is Understanding Disability Important?
ÅWhat Is Disability Literacy?
ÅWhat Is Disability Etiquette?
ÅWhat Is Physical Accessibility?
ÅHow Could Navigators Ensure Effective Communication with People with 

Disabilities?
ÅHow Can Navigators Assist People with Disabilities Evaluate the Adequacy of 

Provider Networks within Specific Plans?
ÅHow Can Navigators Assist People with Disabilities Evaluate the Adequacy of 

Essential Health Benefits (EHBs)?



16 FACT SHEETS

National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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1. /ƻƳǇŀǊƛƴƎ IŜŀƭǘƘ tƭŀƴǎΩ .ŜƴŜŦƛǘǎ ŀƴŘ /ƻǾŜǊŀƎŜ {ǳƳƳŀǊƛŜǎ
2. Getting and Using Health Plan Evidence of Coverage
3. Using Health Plan Customer Service
4. Rehabilitation and Habilitation Services and Devices
5. Prescription Medication Benefits
6. Supporting Collaborations Between Navigators, Connectors and 

Assisters, and Local Disability and Affinity Organizations
7. Mental Health and Substance Abuse Parity
8. Medically Frail Status as an Exemption to Receiving Medicaid 

Alternative Benefit Plan with Essential Health Benefits
9. Streamlined Marketplace Application Process



16 FACT SHEETS

National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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10. Medical Supplies Benefits
11. Civil Rights of People with Disabilities under the Americans with 

Disabilities Act and Section 504 and Section 508 of the 
Rehabilitation Act 

12. Process for Medicaid Eligibility
13. Referral and Resource Lists
14. Information for People on Medicaid Home and Community-

Based Services Waiver Waiting Lists
15. Medicaid Buy-In
16. Information for Veterans Regarding Department of Veterans 

Affairs Healthcare



National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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Health Insurance Jeopardy!

LǘΩǎ ƴƻǘ ŀōƻǳǘ ǘƘŜ ŀƴǎǿŜǊΦ 
LǘΩǎ ŀōƻǳǘ ŀǎƪƛƴƎ ǘƘŜ ǊƛƎƘǘ ǉǳŜǎǘƛƻƴΗ



Prescription 
Drugs

Medical 
Devices

Rehab and 
Habilitation 

Benefits

Medicaid 
Eligibility

Summaryof 
Benefits and 

Coverage

Mental 
Health

$200 $200 $200 $200 $200 $200

$400 $400 $400 $400 $400 $400

$600 $600 $600 $600 $600 $600

$800 $800 $800 $800 $800 $800

$1000 $1000 $1000 $1000 $1000 $1000

National Disability Navigator Resource Collaborative
A project of the American Association on Health and Disability
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