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Reportable changes 

Type of Life Change/Change in Circumstance  Where to Report 

New person on the application (e.g., birth, marriage)  Marketplace 

Relocation to a new zip code or county Marketplace 

Loss of access to other coverage (e.g., employer coverage)  Marketplace 

Release from incarceration  Marketplace 

Change in citizenship or immigration status  Marketplace 

Removal of a person from the application (e.g., death, divorce)  Marketplace 

Become incarcerated  Marketplace 

New access to other coverage (e.g., employer coverage)  Marketplace 

Pregnancy  Marketplace 

Change in tax filing status/tax household composition  Marketplace 

Change in status as an American Indian/Alaska Native or tribal status  Marketplace 

Change in disability status  Marketplace 

Correction to name, date of birth (DOB), or Social Security number (SSN)  Marketplace 

Increase or decrease in income  Marketplace 

Communication preferences:  

• Email address  

• Phone number  

• Language preferences 

• Add or remove phone text alert  

• Mailing of paper notices   

Marketplace and Issuer 
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Consumers report changes from within 
their accounts 
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Consumers see the changes they can 
report  
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Changes to communication preferences are 
not sent to the issuer  
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Consumers reporting changes that affect eligibility 
enter a pre-populated version of their application 
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Consumers answer questions that determine 
their eligibility for an SEP 
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Consumers answer questions that determine 
their eligibility for an SEP 
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Consumers review eligibility results and 
continue, if QHP eligible 
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Enrolled consumers confirm their current 
coverage, if not SEP eligible  
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Enrolled consumers confirm their current 
coverage, if not SEP eligible  
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If consumers are eligible for a SEP, their eligibility notice 
will contain SEP eligibility language 
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If consumers are eligible for a SEP, they can select 
from all QHPs available in their service area 
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The consumer can adjust the amount of APTC, 
regardless of SEP eligibility 
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Once consumers select or confirm a plan, the Marketplace will 
automatically notify the insurance company of the confirmed plan 
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Consumers can see their existing and past 
enrollments under My plans & programs 
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Coverage effective dates 

SEP Event QHP Effective Date  

Loss of coverage 
If loss of coverage is in the past, 1st of the month following  QHP selection. If loss is 
in the future, 1st of the month following the loss  of coverage 

Marriage 
 1st of the next month following plan selection 

 
Denial of Medicaid or CHIP 

Birth, Adoption, Foster Care Date of birth, adoption, placement for adoption or placement in foster care 

Gaining lawfully present status  

Within 1st 15 days of the month: 1st of the month  
On or after 16th of the month: 1st of the month after next 

Newly eligible or ineligible for APTC, change in 
cost share reductions 

Moving & Incarceration Release 

Native American status 
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